
MSDS On Demand offers round-the-clock access to MSDSs and 
provides a single resource for the management of hazardous 
materials information and compliance requirements.

3E MSDS On Demand provides 
24-7-365 access to live profession-

als and the entire 3E database of millions of MSDSs 
(material safety data sheets), which are sent via email or 
fax directly to a customer, their employees or other related 
callers. In the event that a requested product is not 
available in the current 3E database, 3E acquires the MSDS 
directly from the manufacturer and forwards it to the 
customer as soon as possible. Translation assistance is also 
available for non-English speaking requestors. Round-
the-clock hotline access to the 3E EH&S Mission Control 

Center assists in compliance with global hazard communi-
cation requirements, offering a cost effective and efficient 
alternative to maintaining hard copy MSDS binders. 
Access to the hotline is available within five days of 
contract start date and puts hazardous materials informa-
tion and compliance just one call away. An assigned 3E 
Customer Integration Specialist ensures a smooth 
implementation of the program. In addition, 3E provides 
start-up compliance kits, which include instructions, 
posters, phone stickers and other literature displaying the 
toll free telephone number for employee use.

Overview

3E ONCALL

MSDS On Demand®

Features

24-7-365 MSDS Access
Toll free, worldwide access to 3E’s EH&S Mission Control 
Center and any MSDS in the extensive 3E database. 
3E sends a requested MSDS to a fax located on a 
customer’s site, to an ambulance, fire truck or healthcare 
facility as required.

MSDS Obtainment
3E’s EH&S Data Center Specialists maintain the 3E 
database through a regular review of all MSDSs to ensure 
that the most current sheet is available to customers.  
And, based on 3E’s extensive manufacturer relationships, 
MSDSs are often supplied directly to 3E’s library when an 
update is issued or a new product is released.

24-7-365 Chemical Spill Assistance 
Immediate toll free access to 3E’s EH&S Mission Control 
Center to spill specialists for information and guidance 
on hazard assessment, location, weather considerations, 
evaluation of employee competency, use of personal 
protective equipment, absorbents, choice of storage 
containers, labeling and agency reporting requirements. 
3E has expertise with all types of hazardous materials 
including toxins, bloodborne pathogens, asbestos, lead, 
infection and radioactive materials.

24-7-365 Poison & Exposure Assistance
Immediate toll free access via 3E’s EH&S Mission Control 
Center to poison control specialists, physicians, and 

toxicologists who provide medical advice related to 
chemical exposures, including skin/eye contact, 
inhalation and ingestion. Physicians are board certified 
in internal medicine, emergency medicine, occupation 
medicine, and medical toxicology. Veterinarians are 
board certified in internal medicine and veterinary 
toxicology

Call Activity Documentation
3E tracks names, dates and all details related to the 
MSDS request. This documentation is available upon 
request.

Access to Historical Records
Expired MSDSs are archived at a secure storage facility 
in hardcopy or electronic format (DAT tape). Customers 
have access to archived MSDSs upon request.

Each of 3E’s services comes with a variety of options and 
enhancement modules that can be configured based on a 
customer’s EH&S information management needs. 
Contact us for more information today.

Trusted Global Provider of Chemical,
Regulatory & Compliance Information Services

COMPANY



Visit WWW.3ECOMPANY.COM today 
to learn more.  For more information 
contact us at 1-800-360-3220 or 
info@3ECompany.com.

3E Company’s comprehensive suite of data 
products and information services enables 
improved compliance with global 
Environmental Health & Safety (EH&S) 
requirements related to the safe 
manufacturing, distribution, transportation, 
usage and disposal of chemicals and 
hazardous products. Whether you are a 
manufacturer, distributor, transporter, 
retailer or corporate user of chemicals or 
hazardous products, 3E can deliver a 
program specific to the EH&S compliance 
information and management needs of your 
organization that provides benefits to the 
entire enterprise and throughout the supply 
chain. 3E Company’s full product lifecycle 
and supply chain approach provides a 
single, integrated solution for managing 
EH&S capabilities, resulting in reduced cost, 
risk and liability while improving business 
and compliance processes.

EH&S 
Challenges

At 3E Company, we understand the business and the burden of EH&S information and compliance management. 
3E Company is a comprehensive, one-stop solution for content, tools and services for companies that want to 
take effective leadership and control of their product stewardship and EH&S compliance activities. 3E's products 
and services help companies make the transition from simply managing for compliance, to cutting-edge 
product stewardship practices that deliver tangible and sustainable business results.

With the spotlight shining brightly on EH&S compliance, companies are challenged with finding effective ways 
to address the complexities and intricacies of EH&S compliance management. Not only do these challenges 
stem from a constantly-changing regulatory landscape, but also from a scarcity of newcomers to the EH&S field, 
and pressure on EH&S departments to manage increased responsibility with fewer resources. Addressing these 
issues requires broad and deep domain expertise—expertise that doesn’t always exist within the company. And 
if it does, this expertise is probably best utilized by driving the company’s overall compliance strategy, not 
bogged down with paperwork or the administrative burdens associated with maintaining compliance.

EH&S 
Solutions

Locations
CORPORATE HEADQUARTERS
1905 ASTON AVENUE
CARLSBAD, CA 92008 USA
TEL: +1 760.602.8700

Full Chemical 
Lifecycle Management

Trusted Global Provider of Chemical,
Regulatory & Compliance Information Services
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