
A vital resource for manufacturers and distributors for         
round-the-clock emergency assistance, across the globe

Global Incident Response Hotline

In today’s environment supporting global chemical distribution needs while fulfilling regulatory requirements 
is a significant challenge.  Finding a partner that can support you anywhere in the world can be a bigger one.  
3E’s Global Incident Response Hotline Service provides a single point of contact for companies who need a 
24-7-365 emergency number to support global distribution of hazardous materials.

3E will provide designated telephone number(s), accessible worldwide that are manned 24-7-365 by a live 
hazardous materials specialists in the event of hazardous materials incidents.  3E’s global emergency number 
can be used worldwide for (M)SDSs (Material Safety Data Sheets), transportation documents, and other 
hazard communication documents such as product labels and Transport Emergency Cards (Tremcards).

All calls are routed directly into 3E’s EH&S 
Mission Control Center which strategically 
supports more than 150 languages 
worldwide.  3E’s Specialists are available 
around the clock to provide callers with the 
required emergency and incident response 
information, in accordance with 
customer-provided protocols, 
Including:
● (M)SDS and product safety information
● Immediate access to chemical poison 

and exposure specialists in the event of 
a chemical exposure

● Environmental health and safety 
guidance, based on the MSDS

● Caller referral information and  
notification of incidents to 
designated Client contacts.

Dramatically simplify your processes and significantly reduce risk by using  3E Company 
as your  single resource for immediate access to EH&S information and resources 
anywhere in the world, 24 hours a day, 7 days a week, 365 days a year.




