Global Incident Response Hotline

A vital resource for manufacturers and distributors for
round-the-clock emergency assistance, across the globe

In today’s environment supporting global chemical distribution needs while fulfilling regulatory requirements
is a significant challenge. Finding a partner that can support you anywhere in the world can be a bigger one.
3E's Global Incident Response Hotline Service provides a single point of contact for companies who need a
24-7-365 emergency number to support global distribution of hazardous materials.

3E will provide designated telephone number(s), accessible worldwide that are manned 24-7-365 by a live
hazardous materials specialists in the event of hazardous materials incidents. 3E’s global emergency number
can be used worldwide for (M)SDSs (Material Safety Data Sheets), transportation documents, and other
hazard communication documents such as product labels and Transport Emergency Cards (Tremcards).

All calls are routed directly into 3E’'s EH&S
Mission Control Center which strategically
supports more than 150 languages
worldwide. 3E’s Specialists are available
around the clock to provide callers with the
required emergency and incident response
information, in accordance with
customer-provided protocols,
Including:
e (M)SDS and product safety information
e Immediate access to chemical poison
and exposure specialists in the event of
a chemical exposure
e Environmental health and safety
guidance, based on the MSDS
e Caller referral information and
notification of incidents to
designated Client contacts.

Dramatically simplify your processes and significantly reduce risk by using 3E Company
as your single resource for immediate access to EH&S information and resources
anywhere in the world, 24 hours a day, 7 days a week, 365 days a year.
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EH&S INFORMATION & COMPLIANCE SERVICES

Trusted Global Provider of Chemical,

Regulatory & Compliance Information Services
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3E Company's comprehensive suite of data preducts o
and information services enable improved
compliance with global Environmental Health &
Safety (EH&S) requirements related to the safe
manufacturing, distribution, transportation, usage
and disposal of chemicals and hazardous products.
This full chemical lifecycle approach enables
in-house EH&S staff to reduce cost, risk and liability
while improving process efficiencies and focusing
on strategic EH&S goals.

Whether you are a producer, manufacturer or
distributor; or a company whose employees handle
hazardous materials, 3E can tailor a program specific
to the EH&S compliance information and
management needs of your organization.

EH&S With the spotlight shining brightly on EH&S compliance, companies are challenged with finding effective
Challen ways to address the complexities and intricacies of EH&S compliance management. Not only do these
ges ) .

challenges stem from a constantly-changing regulatory landscape, but also from a scarcity of newcomers
to the EH&S field, and pressure on EH&S departments to manage increased responsibility with fewer
resources. Addressing these issues requires broad and deep domain expertise—expertise that doesn't
always exist within the company. And if it does, this expertise is probably best utilized by driving the
company's overall compliance strategy, not bogged down with paperwork or the administrative burdens
associated with maintaining compliance.

EH&S At 3E Company, we understand the business and the burden of EH&S information and compliance
management. 3E Company is a comprehensive, one-stop solution for content, tools and services for
companies that want to take effective leadership and control of their product stewardship and EH&S
compliance activities. 3E's products and services help companies make the transition from simply
managing for compliance, to cutting-edge product stewardship practices that deliver tangible and
sustainable business results.

Solutions

. CORPORATE HEADQUARTERS 3E Company Canada
Locations 1905 ASTON AVENUE 75 Queen Street, Suite 3700
CARLSBAD, CA 92008 USA Montreal, QCH3C 2N6, Canada
+1760.602.8700 Tel+1514.255.1881
Fax:+1 514.255.5968
3E Company Europe
Lyngbyve] 20, 3
DK 2100 Copenhagen Denmark
Tel+45 702281 70
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to learn more. For more information
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